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15th January 2021 

 

Dear families, 
 
RE: Learning Lab Expectations 
 
As we draw to the end of our second week of remote teaching (and our first week of live 
lessons), we wanted to write to you to thank you once again for your continued support and 
patience, especially in relation to the use of TEAMS.  We would particularly like to thank 
those of you who have contacted us with technical issues; the majority of which we have 
been able to resolve together with increasing levels of ease and efficiency. 
 
Attached to this e-mail are a number of useful ‘TEAMS’ guides that we have compiled to 
support you with some of the features we are using in the platform: most notably the 
‘submission’ tool, which allows students to submit their work via TEAMS -- use of this 
feature will allow teachers to provide impactful feedback to students in good time.  
Subsequently, we are now asking for ALL work to submitted using this function, and NOT via 
Outlook (e-mail) or ClassCharts.  This is a direct response to feedback provided by many of 
you, along with that of our staff and students; the majority of which has been incredibly 
positive. We recognise that there will be some families who may not be able to do this and 
we will still support other methods of submission where necessary. 
 
Having considered all feedback in order to ensure we refine our processes as quickly as 
possible, and to ensure that we continue to provide our students with a high standard of 
education free of disruption, we would like to ask for your support in securing the following: 

 Students enter the lesson on time.  

 Student cameras are off at all times and microphones are on mute throughout the 
lesson, unless otherwise requested by the Teacher.  Verbal interaction should only 
take place between the teacher and the student. 

 Any interactions, including using the chat function, must be respectful and polite.  
Private information must not be shared.   

 The hands up function should only be used to ask a question or answer a question, 
or if the teacher asks for it to be used.  

If these expectations are not met, the following remote behaviour policy will be 
implemented: 

 The teacher will give three verbal warnings.  
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 In the event of a third verbal warning have been given, the Teacher will remove the 
relevant student/s from the live lesson.  (This will be entered onto ClassCharts, 
automatically sending an email home to families).  

 If you see/hear something during a live lesson you are not happy with or are 
experiencing technical issues please email office@ryecollege.co.uk.  

With thanks, 

 

       Mr. J. Maxim   Ms. F. Willis 

Assistant Headteacher      Assistant Headteacher 

http://www.ryecollege.co.uk/

